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Introduction.

For nearly 120 years, Goodwill has been one of the leading
workforce providers in North America, helping individuals empower
themselves with the skills and job support services they need and
want to thrive.

The recent pandemic significantly impacted both people and jobs,
prompting Goodwill to launch a new five-year strategic initiative
called Rising Together. With companies and leaders who share a
passion for equitable workforce development, Rising

Together establishes a system of partnerships that enables faster,
more equitable economic recovery and mobility for job seekers.

To inform that work, Goodwill commissioned PerryUndem to
conduct a national survey of adults to quantify the gaps and
solutions around sustainable careers and economic recovery, and
explore how people feel about their work, what they want in an
ideal job, and what’s keeping job seekers from finding jobs.

The goal is to inform how Goodwill, Rising Together partners, and
others can serve as a solution to barriers to an equitable economic

recovery.

The following page presents our key research questions.
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Key research questions:

How has COVID-19 impacted people’s work?

What has the job search process looked like in the past two years, from the perspective of job seekers?

What are the results of their job searches? Were they offered jobs? Did they turn jobs down? Why?

« How are people feeling right now about their work life? Are employees feeling burned out or considering quitting?

What are the barriers to work that provides security and opportunities for a career path?

What resources and trainings do job seekers want?
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Methods.

This report presents findings from a national survey of n =
2,318 adults ages 18 to 65 who are currently working,
looking for work, or would be working if they didn’t face
barriers to employment. The survey includes oversamples
by race and ethnicity for totals of:

* N =521 Black respondents
* N =601 Latina/o/x respondents
* N =439 AAPI respondents

The survey was administered March 17 through April 4,
2022, using YouGov’s online panel. The margin of sampling
error for the total results is + 3 percentage points.

The following table provides a snapshot of the survey
composition.

Sample Composition

Women

Men

White

Black

Latina/o/x

AAPI

Ages 18 to 29
Ages 30 to 44
Ages 45 to 54
Ages 55 to 65
Less than $30K
$30K to under $60K
$60K to under $100K
$100K or more

< College
College +
Northeast
Midwest

South

West

Urban / suburban
Town / rural area
Working

Looking for work / if had choice
would be working for pay

%
44%
56%
60%
12%
18%

7%
20%
37%
19%
24%
22%
25%
20%
20%
63%
37%
18%
20%
36%
21%
71%
29%
80%

21%

Unweighted N

1,179
1,139
681
521
601
439
485
865
413
555
507
584
474
496
1,297
1,021
485
383
791
552
1,632
478
1,874

444
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Detailed summary.
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COVID-19 disrupted much of
the workforce, particularly for
Latina/o/x adults, young
adults, and adults in the
lowest income brackets.

Many have experienced a loss of hours, pay, or their jobs -
and some haven’t recovered. Data suggest that 44% of adults
who were working at the outset of the pandemic lost hours, pay,
or their job as a result of COVID-19. Respondents most likely to
have had their work affected by the pandemic include young
adults in the workforce (61% of 18 to 29-year-olds), Latina/o/x
adults (53%), and those earning the lowest incomes (66% with
less than $30,000 annual household income).

Close to half of 18 to 29-year-olds (45%) say they don’t have the
same job they had at the start of the pandemic.

Latina/o/x respondents are among the most likely to say they’re
making less than they were when COVID-19 first hit (32%). Young
adults (29% of 18 to 29-year-olds) and women (27 %) are more
likely than their counterparts to report earning less now.

Others are experiencing burnout in their current jobs. Fifty-
five percent of respondents who’ve been in the same job
throughout the pandemic say they feel “burned out” at their job.
Close to one-third of these workers (31%) thinks about leaving
their job at least once a month; 31% have searched for a job in
the past two years.
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A slight majority of adults (54%) are not in an ideal job with a
path for growth. Respondents read the following question:

Think about an ideal job scenario. Maybe you have a stable,
good-paying job that lets you have a comfortable quality of life.
You can pay all your bills, have savings, and money for extras.
You’re able to be physically and emotionally healthy — both at
work and at home. You are on a career path with opportunities to
grow. Do you have a job like this right now?

Forty-six percent say “yes” and 54% say “no.” Fifty-five percent
of respondents currently working say “yes.”

Respondents most likely to not have their ideal job include
women (61%), 18 to 29-year-olds (61%), those without a college
degree (60%), and individuals in the lowest income brackets
(e.g., 72% of those under $30,000).

Don't have an 'ideal job' right now

Less than $30K
Latina/x women
Worer

sa0K 0 60K
All respondents
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The survey sheds light into
the recent job searching
process — and the results.

10

The survey suggests that fewer than half of job seekers were
offered and accepted a job. In the past two years, 50 percent of
respondents have looked for a job — and 51 percent of all
respondents applied for at least one job. Among all applicants:

+ 36% applied for one to two jobs
+ 22% applied for three or four jobs
* 42% applied for five jobs or more

Forty percent of job seekers were offered a job and accepted it.
One in three (36%) applied for at least one job but did not receive
any offers. When asked why, respondents mention a lack of skills
or experience, age (“too old”), or a very competitive job market.

About 12% of job seekers were offered a job but turned it down —
primarily due to low pay, a long commute, or hours.

See illustration on the next page.
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Job search results in past 2 years

12% Looked for a job
but didn’t apply for any

36% Were rejected in

. . —>
all applications
88% 12% Received offer —
Appllled but turned it down
for a job

52%
Received
an offer 40% Applied for a
job, received offer,
and accepted offer

Why?

Job had lower pay than current work
Security / seniority / like current job better
COQVID-related reasons

Lack of experience / skills / age

Didn’t have skills / experience
Age (too old)
Too many applicants / competitive

Pay too low

Didn’t want / bad fit

Distance too far / long commute

Too many hours / too few hours / bad hours
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UNDEM



12

A lack of skills / training is a
primary barrier to employment.

Throughout the survey, data suggest that a lack of skills /
training is among the top challenges to securing work and
a meaningful job. For example:

* 68% of adults who are not in an ideal work scenario say
they would need more skills or training in order to get that
ideal job;

* 57% of job seekers in the past two years say a lack of skills
or training prevented them from applying for a job they
wanted; and

* Nearly half of unemployed adults looking for work (47 %)
say a lack of skills or education has made it hard to
maintain work or get a better job during the pandemic.
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Other barriers include mental
health issues and a lack of
childcare and transportation.

All of these barriers are more prevalent among:

* Unemployed adults (75% say yes to at least
one of the given barriers)

* Young adults (70%)

* Respondents with low incomes (67 %)

+ Latina/x women (62%)

+ Parents with children <13 (61%)

For some people, COVID-19 has made it harder to keep
working or look for a better job. Have any of these things
made it harder for you to keep working or find a better job?

% Yes

Unemployed, looking for work

Yes to at least one of the barriers

Dealing with mental health issues, like anxiety or Y
depression

Lack of education or skills 47

Lack of transportation |43

Lack of affordable childcare when schools went

remote (among n = 82 parents of children <13) 40

Lack of access to internet for remote working 13
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Respondents identify several
workforce-related needs.

Topping the list of needs are:

* More training or skills

+ Affordable health care

* A schedule they can control

* Flexible work hours

* Help finding good-paying jobs
+ Paid medical leave

Think again about an ideal job that lets you live a comfortable,
healthy life and has opportunities to grow. In order for you to have
a job like this, would you need any of these things, or not?

B Yes | Ialready have this No
More training or skills for better
paying jobs

Affordable health care G}

A schedule | can control
Flexible work hours Fey/
Help finding good-paying jobs ReZ!

Paid medical leave FZ

32

The ability to work from home B8]

Affordable childcare (among n =
235 parents of children <13)

Paid leave to care for a family
member or loved one

Affordable mental health care i/ 15 38

54 11 34

50 41

Safe, affordable housing F:L5
Better laptop, phone, or
computer equipment

Better transportation options
than | have now

3

Better internet access [y 5€ 32 PERRY
UNDEM
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The survey identifies
several solutions driven
by respondents’
interests and needs.

Unemployed respondents looking for
work say help finding jobs, help with
childcare, and trainings, classes, and

certificates are among their top needs.

How interested would you be in...

All respondents (n = 1,160)

Help finding good-paying jobs ¢

Help getting matched to job opportunities k]
Free training and short-term certificates to
build knowledge in a new area

Free classes and professional certificates
around business

Help getting affordable childcare (among n
= 260 respondents with children <13)

Advanced computer training, like coding,
data analysis, or design

Free training to start a career path in health
care, logistics, technology or others

(4)]

(=)}

Help planning my career [l
Help writing a resume that gets noticed

Help with interviewing skills

Help getting better or cheaper internet
access at home

Help switching careers or industries i

Cheaper transportation options getting to
and from jobs or interviews

Help learning how to start my own
business

w

w =y E=Y iy (4] (4
O o (o 2] - o N -

(3]

~ wW
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Detailed findings.
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18

25

35

46

SECTIONS

Impact of COVID-19 on work.
Experiences searching and applying for work during COVID-19.
Barriers to a career path with opportunities to grow.

Work-related needs and skills.
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Impact of COVID-19 on work.
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447,

Of adults say they either lost
their job or had their pay /
hours cut since COVID-19.

47% haven’t lost hours or pay and continue to
be in the same job they had pre-pandemic.

Since COVID-19 hit in March of 2020, have any of these things happened to you?

Yes to any I had my work I lost my job I had my pay cut | got temporarily | got furloughed
hours cut or had laid off
to cut back my
hours
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Latina/o/x adults, young
adults, and adults with
low incomes are among
the most likely to have
had their work impacted
since COVID-19.

% Have lost their job or had their pay / hours cut

Total

Women ¥4
Men
Ages 18 to 29

Ages 30 to 44

Ages 45to 54
Ages 55to0 65 ¥
Black women
Black men
Latina/x women [
Latino/x men
AAPI women
AAPI men
White women
White men

< College

College +

No children <13 years old
Children <13 years old
Less than $30K
$30K to $60K
$60K to $100K

$100K or more ¥4

Veteran / active duty member ¥/
Metro
Non-metro ¥

Northeast

Midwest
South
West
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Latina/o/x adults, young
adults, and adults with

low incomes are also
more likely to be making
less money than they did
pre-pandemic.

As of right now, are you personally making
when COVID-19 first hit:

Less than $30K

Latina/x women

Latino/x men

El
N
B3
< College m 44

Women V44 39

Ages 18 to 29

White women V44 38

south [EZI 40
$30K to $60K [EEIIN 44
Total [EZ0 43
Ages 30 to 44 |23 42
Ages 4510 54 m 44
Black women m 42

Midwest 43

[ Less income

N
al B

N
»

w Wi w w

co

About the same income [JjMore income

Black men m 43
AAPI women m 43
Metro m 41
Non-metro m 47
Northeast m 43
west [EER 44

Men m 45

AAP|I men m 43
Ages 55 to 65 [ELI 48

White men JEAN 47
College + RSN 40

$60K to $100K ﬂ 49
$100K or more m 39

VS.

w
o

w
N

Nw
w
w I

H
(=]
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About three in ten adults
(28%) who were working at
the start of the pandemic no
longer have the same job.

Younger respondents and those in the lowest
income brackets are most likely to say they
don’t have the same job.

% Don’t have the same job they had as when COVID-19 first hit

Total
Women m
Men
[ Ages 1810 29 _ ]
Ages 30 to 44

Ages 45 to 54 L

[ Less than $30K _ ]
$30K to $60K
$60K to $100K
$100K or more
Metro
Non-metro
Latina/x women m Northeast
Latino/x men Midwest
AAPI women South Wi
AAPI men West
White women m
White men
< College

College + PERRY

Ages 5510 65 WIS

Black women
Black men

UNDEM
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Many workers are feeling
burned out.

About half of current workers (53%) say
they are feeling burned out at their job.
One in three (34%) says they consider
leaving their job at least once a month.

How often do you consider quitting or
leaving your job / main job?

Once a week or more

A few times a month - 10
At least once a month n

A few times a year
Less often than that

How burned out do you feel at your
job, if at all?

Very Wk
Somewhat EE]
Not too &)

Not at all ¥
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Young workers and those with children under
13 are among the most likely to be burned out
and considering leaving their job.

Asian American / Pacific Islander respondents
are also among the most likely to say they are
currently feeling burned out at work.

Consider quitting once a month or more

Total

Women

Men

S

Ages 18 to 29

Ages 30 to 44

(4]
N

<
)
<
N
)
S
1723
o
3
[}
=
=
QO
—
o
c
5
>
)
a
)
c
-

Ages 45 to 54
Ages 55 1o 65
Black women

Black men

Latina/x women

Latino/x men 45

AAPl women [&¥/ 67
AAPI men

White women 55
White men

< College 52
College +

No children <13 years old

Children <13 years old

Less than $30K

$30K to $60K
$60K to $100K
$100K or more

Metro

[43]
N

Iiiiii!iili

Non-metro

Northeast
Midwest
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Experiences searching and applying
for work during COVID-19.
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We explored the job
search - and results -
during COVID-19.

Here’s a summary of what we found.
Details follow.

21%

Applied for at least
one job

26

90%

Looked for a job in
the past two years

22%

Applied for a job and
wasn’t offered a job

Looked for a job but
didn’t apply for one

%
%
Applied for a job,

was offered one,
didn’t accept offer

37%

Saw a job they
wanted but didn’t
apply because they
didn’t have the skills
required

Looked for a job,
applied, and
accepted a job offer

PERRY
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290%

Have looked for a job
in the past two years

Younger respondents and employees who’ve
expressed job dissatisfaction are among the
most likely to have looked for a new job.

Most recent job seekers have applied for
more than two jobs:

One to two jobs (27% of job seekers)
Three to four jobs (20%)

Five to nine jobs (13%)

10 jobs or more (27 %)

27

% Looked for a job since COVID-19 hit

Total

Women

Men | ¥/
Ages 18 to 29
Ages 30 to 44
Ages 45to 54
Ages 55t0 65
Black women

Black men

Latina/x women
Latino/x men
AAPI women

AAPI men
White women |-¥/

White men

< College
College +
Currently in ideal job

Not currently in ideal job

Less than $30K
$30K to $60K
$60K to $100K
$100K or more
Veteran / active duty member
Metro
Non-metro
Northeast
Midwest

South

West

47
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Most job seekers are looking for jobs
through online resources.

One in six says they looked for job
openings via in-person job centers.

Where did you look for job openings? / When you were looking for the job
you have now, how did you find out about it? Select any that apply.

77

37
6
Online places like ~ From friends, family, In-person job Help wanted signs Other (Please
Indeed, LinkedIn, or coworkers centers, such as in my community specify: )
Glassdoor, etc. Goodwill Job

Connections,
American Job
Centers, etc.

PERRY
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Awareness of
community resources.

Where in your community can you get job
training and resources?

Open-ended question

Community colleges / colleges /
trade / vocational schools m

Workforce / career sources / fed and
state workforce development and
career centers

Community / city / regional / county
mentions, including chambers of
commerce, town halls, etc.

Unemployment office / employment
department

Library . 6
Online / internet sources (Indeed, . 6
LinkedIn, Google)

Federal programs (such as VA, l 5
military, Jobcorps)

Non-profits / churches I 4
State departments / agencies I 3
Goodwill I 2

Job training programs, job centers, I 2
career fairs

Worksource I 2

Private companies / at their job / I 2
employer

State programs / social services I 1
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Six percent of all respondents looked
for a job but didn’t apply for one.

What kept you from applying for any new jobs? In their own words
(Top responses from open-ended question)
Flexibility at current job, fear of change at a different job
environment

The benefits of the companies | looked at don't match my current
Like current job / have security or seniority ones
New job has lower pay / current job pays
more / financial factors Salary level, compared to what I'm currently earning
Lost interest / nothing of interest
BOViD-relatotirsasons javartts bofemots Risking my health and the health of those | care about for 12 hour
/ vaccine mandates shifts just to be able to get a semi-decent wage
Lack of experience / requirements / age . . .
| am deciding whether to return to an office setting or work from
Uncertainty / fear / fear of change my home office. | am leaning towards remote work

Currently employed / didn't need to Most were requiring mask and / or vaccines and | don’t do either

Too busy / too much time to find and apply
Scary time to move and be last hired
Other
Didn't think it was a good time to leave my employment in the
midst of a pandemic
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51% 29% 22%

Applied for a job Applied for a job(s) Applied for a job(s)
and offered one but not offered one

Among all respondents, half (51%) applied for a
job in the past two years. Most of those who
applied received at least one offer (29% of all
respondents, 57% among those who applied).

Across demographic groups, respondents were
similarly likely to be offered a job.

[ Have applied for a job(s) and offered one Have applied for a job(s), but was not offered one
Have not applied for any jobs

Total FEINNN 22 49
Women 24 44
Men |74/ 21 5

Ages 18 to 29 27 30

Black women
Black men
Latina/x women
Latino/x men
AAPI women
AAPI men
White women
White men

< College
College +

Less than $30K
$30K to $60K
$60K to $100K
$100K or more
Metro
Non-metro
Northeast

Midwest 18 55

South 23 47

EN PERRY
west EXN 21 48
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Why didn’t you get an offer?

What would be your best guess as to why you didn't get the job?
(Top responses from open-ended question)

Didn't meet qualifications / lack of
experience / skills

Age

Too competitive / too many applicants

Position not available / still in process
Other's more qualified / someone better 4
Overqualified 4

COVID-related 4

Discrimination based on race / accent /
weight / disability / gender / sexuality

No degree / no bachelor's degree / no 3
education

Salary / pay too low | 3

Didn't do well in interview / application
process

Needed flexibility / remote work | 2
Gap in employment || 2

Other
32

In their own words

A lot of the jobs | applied for all require at least a couple
months of knowledge of the job, but how are you to learn a
new job/skill if they won't hire you and train you

Managers said they wanted someone with more experience

My resume wasn’t good enough. Someone better qualified
was chosen instead

Too few jobs in my rural area for too many applications

Pivoting industries is difficult when there is lots of competition
with more direct experience in a hot job market

| honestly don't know. | am over 50, and | think that has a lot
to do with it, even though it's not legal

They did not want a person my age, my color and my lack of
recent job experiences or education completion to work for
them - also with consumer debt, | have been told

| am overweight that makes it difficult

I'm Hispanic with dark skin

| needed more money than they were offering PERRY
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6% 24%

Accepted offer Did not accept offer
N = 704 adults who N = 704 adults who
received a job offer received a job offer

Three-quarters of those who received a job
offer accepted it. Across demographics,
respondents were similarly likely to accept
their job offers.

% Accepted an offer
N = 704 adults who received a job offer

Total

76
Women

Men W4

Ages 18 to 29
Ages 30 to 44
Ages 45 to 54

Less than $30K v/
$30K to $60K v/
$60K to $100K

73
75

77
Ages 55 to 65 |7/ $100K or more

Women 18 to 44 74/

7
.
68 |
7
Black women |74/ _
Black men 2} Women 45 to 64
Latina/x women |7/ Men 18 to 44
Latino/x men ¥/ Men 45 to 64 _
AAPI women Metro
AAPI men Non-metro
White women Northeast
White men Midwest _
<College [E[3 South
College + /= West

No children <13 years old 7/

71

Children <13 years old
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Why didn’t you accept an offer?

Why didn’t you take the job(s) you were offered?
(Top responses from open-ended question)

Pay

Didn't want / need / not a fit

Went back to old job / decided | liked
current job / used offer to get raise

Distance / too big a commute / bad
location

Hours / too many hours / not enough
hours / inconvenient hours

Needed remote option / flexibility
Benefits

Other

In their own words

It was too far of a distance and not enough pay

My employer matched the offer, and | thought the work life
balance would be better at my current employer

Because I’'m a mother with a baby who isn’t even one yet, and
my husband makes enough money for the three of us

Wasn't enough of a pay increase and would be physical labor

| wanted to get a sense of my pay scale in the market, and at
the end of the day, my market value is much higher

| did not actually need them, and my boss changed so | was
satisfied to stay with my current employment

Didn’t offer remote work. Pay was also not high enough to
warrant a change

They weren't offering enough pay to justify the commute
Weren’t enough days/hours therefore I’d barely make anything
Because | could not commute or move to new area

Not enough pay, bad hours, bad location

PERRY
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Barriers to a career path with
opportunities to grow.
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We asked respondents
whether they have their
“ideal” job scenario right now.

A small majority (54%) says no.

Think about an ideal job scenario. Maybe you have a stable, good-
paying job that lets you have a comfortable quality of life. You can
pay all your bills, have savings, and money for extras. You’re able to
be physically and emotionally healthy — both at work and at home.
You are on a career path with opportunities to grow.

Do you have a job like this right now?

PERRY
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Segments least likely to say they
have an “ideal job” right now:

Adults with lower incomes
Non-college-educated adults
* Women

* Younger adults

% Do not have an “ideal job” right now

No children <13 years old

[ woren RN )
([ raionm )

ssoko soox SN

s60K to $100K |EENEEG

100K or more

Veteran / active duty member _
wes: I

[ oo CONNEN )

Children <13 years old ¥4
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What do people need in
order to have an ideal job?

The most common needs include:

* More training or skills

* Health care

* A schedule they can control
* Flexible work hours

* Help finding jobs

* Paid medical leave

Think again about an ideal job that lets you live a

comfortable, healthy life and has opportunities to

grow. In order for you to have a job like this, would
you need any of these things, or not?

B Yes [ || already have this No

More training or skills for better
paying jobs

Affordable health care

A schedule | can control
Flexible work hours K/

Help finding good-paying jobs R

Paid medical leave FGZ:

The ability to work from home B8] . 32

Affordable childcare (among n =
235 parents of children <13)

Paid leave to care for a family
member or loved one

54 11 34

41

Affordable mental health care il 15 38

Safe, affordable housing [t
Better laptop, phone, or
computer equipment

Better transportation options
than | have now

41

Better internet access &y 32
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% Say more training or skills would be needed for an ideal job

e
Ages 18 to 29 _
Ages 30 to 44 Less than $30K [E&
Ages 4510 54 [N $30K to $60K
_ Ages 5510 65 $60K to $100K |
Black and Latina/o/x respondents, non-
college-educated respondents, and Bleckwomen »100Kormate
respondents looking for work are among Black men Metro
the most likely to say they’d need more Latina/x women Non-metro
training and skills for an “ideal job” Latino/x men Northeast D}
White men _
College +
[ Unemployed, looking for work !_]

PERRY
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Aside from compensation (hourly wages,

salary, etc.), what’s the most important
part of an ideal job like this?

Open-ended question

Aside from pay, what is most

important in an ideal job?

Many respondents mention factors related to
time:

Flexible schedule / free time
Work-life balance / time for family
PTO

Hours and schedule

Flexible schedule / hours / schedule / free
time

Like / love what | do / making a difference
/ helping others

Work-life balance / time for family

Healthy environment / treated well /
respected / valued / company culture

Low stress / easy labor / physical-mental-
emotional well-being / peace of mind

Benefits
Ability to work from home / remote
Vacation time / PTO / time off

Co-workers / teamwork / people

Opportunity to advance / grow / have a
career / be challenged

Security / stability

Management / boss

Freedom / autonomy / independence /
creativity / own boss

Location / commute / convenience
Have the skills

NA / don't know / nothing

Other

14

13

S~ b 00 a0 >

i=S
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667

Say it’s very important for
people to have access to
job training and sKkills as an
alternative to college.

How important is it for people to have access to job
training and skills as an alternative to college?

Not too / not at
all important (6)

PERRY
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Segments most likely to say it’'s
very important:

+ Older respondents

* Women
* Recent job seekers

% Very important for people to have job training and skills as an

alternative to college

Ages 55to 65 /3
Women 45 to 64 £
White women WAl
Women
Have looked for a job in the past two years
College +
Men 45 to 64
Midwest [y
Total
Black women
Latina/x women
Metro
Northeast
South
Ages 30 to 44
Black men
Women 18 to 44
Non-metro
Ages 45to 54
Latino/x men
White men
< College

West

Men

AAPI women

Men 18 to 44
Ages 18 to 29 §¥4

AAPI men

PERRY
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Pandemic-related
barriers.

Mental health issues, childcare, and
lack of education / skills are top
barriers. Nearly half of unemployed
respondents (47%) say dealing with
mental health has made it hard to
work or find a better job.

For some people, COVID-19 has made it harder to keep working
or look for a better job. Have any of these things made it harder
for you to keep working or find a better job?

Lack of affordable childcare when schools went
remote (among parents of children <13)

Dealing with mental health issues, like anxiety or
depression

Lack of education or skills
Lack of transportation

Lack of access to internet for remote working

32

30

29
18

All respondents

Yes to at least one of the barriers _

10

Unemployed, looking for work

40 N =82
47
47
43
13
PERRY
UNDEM
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All of these barriers are more
prevalent among young adults,
Latina/x women, respondents with
low incomes, and parents with
caregiving responsibilities.

One in three parents of children
under 13 years old says a lack of
affordable childcare has been a
barrier to working and looking for a
better job.

Total

Women

Men

Ages 18 to 29

Ages 30 to 44

Ages 45 to 54

Ages 55 to 65

Black women

Black men

Latina/x women
Latino/x men

AAPI women

AAPI men

White women

White men

< College

College +

Currently in ideal job
Not in ideal job
Without children <13
Children <13 years old
Less than $30K
$30K to $60K

$60K to $100K
$100K or more

Veteran / active-duty
member

Yes to at

least one

50%
55%
46%
70%
54%
45%
31%
49%
45%
62%
56%
50%
47%
55%
43%
54%
43%
35%
63%
47%
61%
67%
51%
43%
37%

41%

Mental

health

issues
30%
35%
25%
44%
33%
28%
14%
25%
18%
39%
27%
28%
25%
37%
26%
30%
29%
20%
38%
29%
32%
41%
32%
21%
22%

20%

Lack of
education
or skills
29%
31%
27%
43%
29%
25%
19%
29%
23%
39%
34%
30%
27%
29%
26%
34%
20%
17%
39%
28%
30%
39%
32%
24%
16%

25%

Lack of
trans-
portation
18%
18%
18%
33%
20%
13%
6%
24%
20%
24%
18%
16%
19%
15%
17%
22%
11%
11%
24%
17%
23%
32%
18%
10%
9%

15%

Lack of
affordable
childcare
10%
10%
9%
12%
16%
7%
1%
12%
12%
19%
16%
12%
11%
7%
7%
10%
9%
10%
10%
4%
33%
13%
9%
10%
9%

11%

Lack of

internet

access
10%
10%
9%
16%
10%
9%
4%
11%
9%
16%
13%
10%
12%
9%
7%
11%
7%
8%
11%
9%
14%
16%
10%
9%
5%

11%
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Adults who’ve faced barriers
due to criminal records have
faced higher levels of
employment instability since
COVID-19 and report more
barriers to employment.

Have looked for a new job in the
past two years

Have either lost their job or had
hours / pay cut back since COVID-19

Have the same job since the start of
COVID-19

Say lack of education or skills got in
the way of them working or finding a
better job

Say mental health got in the way of
them working or finding a better job

Say lack of transportation got in the
way of them working or finding a
better job

Make less income than when
COVID-19 first hit

Currently have two or more jobs

Adults who haven't
faced barriers
because of
criminal record

531

48|
391
281 |44
291 143
161 141
231 |41

121 123

Adults who've
faced barriers
because of
criminal record

170

174

PERRY
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Work-related needs and sKkills.

PERRY
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In the past two years, have you seen a job that you
wanted, but did not apply for because you didn’t have
the skills or training needed?

977

Of job seekers say a lack of
skills and training prevented

them from applying for jobs.

PERRY
UNDEM
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Women of color are
among the most likely to
say they saw a job they
wanted but didn’t apply
because they felt they
didn't have the skills or
training required.

Total

Women

Men

Ages 18 to 29
Ages 30 to 44
Ages 45to0 54
Ages 55t0 65

% Didn't apply for a job in past two years because didn't have
the skills or training needed

57

42

[ Black women

Black men

[ Latina/x women

VE

Latino/x men

[ AAPI women

AAPI men

White women

White men

< College

College +

No children <13 years old

Children <13 years old

57

L

N

Less than $30K
$30K to $60K
$60K to $100K
$100K or more
Veteran / active duty member
Metro
Non-metro
Northeast
Midwest

South

West

61

PERRY
UNDEM



49

What'’s keeping job seekers from
applying to jobs they want?

Many respondents say specific skills and licenses
are keeping them from applying for jobs they want.

What skills or training would you need?

Specific skills / experience / certificates

Further education (Bachelor's degree, HS
degree, graduate degree)

Specific skills / experience (accounting,
data entry, computer repair, typing
welding, marketing, billingual, etc)

Bachelor's degree / college degree /
specific degree / coursework

Specific tech skills / IT certs / computer
skills / coding

More experience / skills - general

License / certification (real estate, social
work, HVAC, nursing, etc.) - non-tech

Graduate degree / advanced degree
Software knowledge / experience
Project management

AA / GED / High school degree
Training - general

Communication skills

Driver's license / commercial driver's
license

Other

Unsure / nothing / non-answer

2/
24
20
18

10
8

5
3

10

52
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How interested would you be in... / Here are a few
more things. How interested are you in...

Would you apply for a new or different job if you had...

Help finding jobs, trainings
and classes, and affordable
childcare are seen as most
important to respondents.

Half of respondents were asked how interested
they are in a set of opportunities while the other
half were asked if they’d apply for a new or
different job if they had that opportunity.

50

Very / somewhat interested in

Help finding good-paying jobs

Free classes and professional certificates
around business

Free training and short-term certificates to
build knowledge in a new area

Help getting affordable childcare (among n _
=260 / 249 respondents with children <13)

Help getting matched to job opportunities

Help getting better or cheaper internet
access at home

Advanced computer training, like coding,
data analysis, or design

Help writing a resume that gets noticed

Help getting finances in order

Free training to start a career path in health
care, logistics, technology or others

Help switching careers or industries
Help planning my career

Help with interviewing skills

Free basic computer skills training, like how
to use Microsoft software or Google's
GSuite

Help learning how to start my own business

Cheaper transportation options getting to
and from jobs or interviews

[Going to] a career fair in your community m
Help getting a college degree

Training in the trades, like welding and
construction

Would apply for a different job

if had this
42

34

35

30
37
24

33

31
27

31

27
26
29

28

26
22

19
23

20

PERRY
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Majorities of unemployed respondents are
interested in several opportunities.

Among unemployed respondents

Very / somewhat interested in this

Help finding good-paying jobs 58

Help getting matched to job opportunities _ 57/
Free training and short-term certificates to
build knowledge in a new area

Free classes and professional certificates _ 49
around business

Advanced computer training, like coding, 43
data analysis, or design

Free training to start a career path in health _ 42
care, logistics, technology or others

Help planning my career _ 40

Help writing a resume that gets noticed _ 51

Help with interviewing skills _ 51
Help getting better or cheaper internet

s
access at home

Help switching careers or industries _ 32
Cheaper transportation options getting to
and from jobs or interviews

Help learning how to start my own business _ 35
Free basic computer skills training, like how

to use Microsoft software or Google's _ 39
GSuite

Help getting finances in order 42

Help getting a college degree _ 33

[Going to] a career fair in your community _ 25
Training in the trades, like welding and

construction _ 25

Help getting affordable childcare m 19

Would apply for a job if had

PERRY
UNDEM



Interest in opportunities by demographics
% Would apply for a new or different job if had...

| Total | Women | Men | Ages18t020 | Ages30to44 | Ages45to54 | Ages55to 65

Finding good-paying jobs 42% 46% 38% 51% 45% 39% 29%

Getting matched to job opportunities 37% 42% 32% 47% 39% 33% 26%

Free training and certificates 35% 39% 32% 41% 38% 37% 25%

Free business certificates and classes 34% 37% 32% 41% 38% 28% 26%

Advanced computer training 33% 35% 31% 42% 34% 35% 21%
Affordable childcare 33% 35% 31%

Help writing a resume 31% 36% 28% 36% 35% 28% 24%

Training to start a career in health

care, logistics, technology 31% 34% 28% 39% 34% 31% 19%

Help with interviewing 29% 31% 27% 34% 33% 22% 22%

Free basic computer skills training 28% 30% 27% 36% 29% 28% 20%
Help switching career 27% 29% 25% 30% 31% 30% 15%

Getting finances in order 27% 31% 24% 35% 30% 22% 17%

Help starting own business 26% 27% 26% 35% 31% 19% 17%
Help planning my career 26% 29% 24% 41% 29% 19% 13%

Better / cheaper internet access 24% 26% 23% 28% 25% 24% 19%
Help getting a college degree 23% 24% 22% 37% 25% 15% 12%
Cheaper transportation options 22% 24% 20% 32% 25% 16% 12%
Training in the trades 20% 16% 23% 26% 25% 15% 10%

52 Career fair 19% 20% 18% 25% 22% 13% 15%



% Would apply for a new or different job if had...

Latina/x
_ Black women | Black men Women Latino/x men | AAPlI women AAPI men

Finding good-paying jobs 56% 55% 63% 43% 47% 50% 38% 32%

Getting matched to job opportunities 45% 55% 59% 37% 53% 44% 34% 25%

Free training and certificates 52% 45% 53% 41% 45% 31% 31% 26%

Free business certificates and classes 48% 47% 45% 36% 48% 37% 30% 26%

Advanced computer training 45% 46% 51% 39% 45% 43% 26% 24%
Affordable childcare

Help writing a resume 43% 46% 51% 31% 39% 33% 30% 23%

Training to start a career in health 46% 49% 50% 37% 41% 359% 26% 219
care, logistics, technology

Help with interviewing 39% 48% 46% 30% 33% 34% 25% 22%

Free basic computer skills training 35% 46% 50% 33% 41% 23% 22% 22%

Help switching career 33% 38% 37% 27% 42% 34% 24% 22%

Getting finances in order 42% 46% 48% 29% 36% 29% 23% 17%

Help starting own business 40% 42% 35% 34% 30% 35% 21% 19%

Help planning my career 34% 39% 42% 33% 41% 37% 23% 17%

Better / cheaper internet access 36% 46% 42% 26% 32% 30% 18% 17%

Help getting a college degree 30% 35% 34% 29% 33% 29% 19% 17%

Cheaper transportation options 31% 41% 39% 29% 34% 23% 17% 13%

Training in the trades 19% 36% 27% 32% 24% 23% 11% 18%

53 Career fair 29% 37% 40% 22% 30% 27% 11% 13%



% Would apply for a new or different job if had...

Unemployed il Looked for
< College College + HEES IR $60K to $100K or looking for LTS @ job in past 2
$30K $100K more pay post-
work coviD years
Finding good-paying jobs 45% 36% 53% 46% 38% 25% 58% 53% 55%
Getting matched to job opportunities 39% 33% 47% 39% 33% 26% 57% 43% 48%
Free training and certificates 40% 27% 48% 38% 34% 22% 48% 43% 48%
Free business certificates and classes 39% 26% 45% 37% 33% 22% 49% 40% 45%
Advanced computer training 34% 30% 37% 37% 35% 21% 43% 40% 41%
Affordable childcare 32% 34% 35% 35%
Help writing a resume 34% 27% 39% 36% 29% 15% 51% 39% 42%
UG O SET EVEEVES I  gmer 23% 40% 34% 30% 18% 42% 38% 39%
care, logistics, technology
Help with interviewing 31% 24% 37% 30% 25% 16% 51% 35% 38%
Free basic computer skills training 33% 20% 39% 28% 30% 15% 39% 35% 34%
Help switching career 28% 25% 32% 32% 26% 19% 32% 33% 37%
Getting finances in order 30% 20% 40% 28% 23% 14% 42% 36% 36%
Help starting own business 30% 20% 37% 26% 30% 14% 35% 36% 35%
Help planning my career 28% 22% 33% 30% 24% 14% 40% 33% 36%
Better / cheaper internet access 28% 16% 34% 27% 25% 11% 33% 34% 29%
Help getting a college degree 27% 15% 27% 28% 23% 13% 33% 30% 29%
Cheaper transportation options 26% 15% 36% 23% 16% 11% 42% 31% 29%
Training in the trades 24% 12% 25% 21% 22% 12% 25% 26% 26%

Career fair 22% 14% 25% 18% 21% 11% 25% 26% 22%



% Would apply for a new or different job if had...

Finding good-paying jobs 42% 44% 36% 32% 42% 38% 45% 41%

Getting matched to job opportunities 41% 38% 28% 24% 39% 31% 37% 41%

Free training and certificates 38% 36% 27% 30% 34% 33% 40% 32%

Free business certificates and classes 35% 36% 27% 27% 31% 26% 40% 35%

Advanced computer training 39% 33% 20% 24% 31% 25% 36% 37%
Affordable childcare

Help writing a resume 34% 33% 24% 23% 32% 26% 33% 32%

Training to start a career in health 35% 30% 21% 27% 27% 219 38% 30%
care, logistics, technology

Help with interviewing 32% 29% 20% 21% 31% 25% 31% 30%

Free basic computer skills training 33% 31% 18% 17% 27% 25% 32% 29%

Help switching career 29% 27% 22% 22% 26% 21% 31% 27%

Getting finances in order 29% 25% 27% 18% 28% 20% 31% 28%

Help starting own business 30% 21% 22% 21% 27% 22% 29% 27%

Help planning my career 26% 29% 23% 15% 28% 21% 27% 29%

Better / cheaper internet access 27% 21% 20% 22% 22% 21% 24% 27%

Help getting a college degree 22% 25% 16% 19% 23% 19% 27% 21%

Cheaper transportation options 24% 19% 21% 17% 27% 19% 24% 19%

Training in the trades 19% 20% 11% 16% 21% 13% 23% 19%

55 Career fair 25% 18% 10% 12% 19% 14% 21% 20%



