
METRO ATLANTA SPEAKS 2019:
ECONOMY AND WORKFORCE



Genesis, Goals, Achievements

• 2013 LINK Trip to Houston Led to Effort to Build 
on Kinder Institute Model (Rice University)

• Goals for MAS: Assess Perceptions, Define 
Priorities, Gauge Opinions  

• Method: Random digit dial (RDD) sample survey 
of residents in the Atlanta Region;  Stable Core 
of questions

• Demographic Crosstabs Critical
• Now in Seventh Year (2013 incept)



Metro Atlanta Speaks-The Skinny

• 2013: 1 Area (10 co Region) Only, 2.1K surveyed, 21 Q
• 2014: 11 Areas (10 co+ Reg), 4.2K surveyed, 25 Q
• 2015: 14 Areas (13 co+ Reg), 5.2K surveyed, 26 Q
• 2016: 15 Areas (13 co+ Reg+ COA), 5.41K surveyed, 27 Q
• 2017: 15 Areas (13 co+ Reg+ COA), 5.46K surveyed, 27 Q
• 2018: 15 Areas (13 co+ Reg+ COA), 5.45K surveyed, 27 Q
• 2019: 15 Areas (13 co+ Reg+ COA), 5.45K surveyed, 27 Q
• Since 2017, +-1.3@ MOE Region; 4-7% @ Subcounty
• Different questions in different areas each year



Change in Perceptions of the Region’s 
Biggest Problem – 2013-2019
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Percent of Respondents by County Choosing “Economy” 
As Region’s Biggest Problem (2019)

0.0% 10.0% 20.0% 30.0% 40.0% 50.0% 60.0% 70.0% 80.0% 90.0% 100.0%

Clayton

Henry

Butts

Douglas

City of Atlanta

DeKalb

Paulding

Rockdale

Coweta

Fayette

Fulton

Cobb

Cherokee

Gwinnett

ARC Region

12.7%

20.5%

21.6%

21.8%

21.8%

23.1%

23.9%

26.9%

28.0%

28.2%

28.6%

29.8%

30.8%

37.8%

28.0%

5.0%

5.5%

2.8%

3.5%

5.1%

3.2%

4.2%

4.7%

4.8%

5.5%

2.8%

7.3%

1.8%

4.5%

4.3%

21.7%

5.3%

3.2%

5.5%

7.5%

8.2%

6.2%

10.2%

4.3%

2.5%

6.5%

7.3%

3.3%

5.3%

7.1%

21.9%

21.3%

25.6%

33.0%

24.0%

19.7%

25.2%

18.5%

22.3%

22.4%

20.9%

10.5%

14.8%

14.5%

18.3%

11.5%

4.3%

4.0%

5.0%

4.7%

6.5%

8.7%

6.2%

9.3%

9.5%

4.4%

7.5%

6.3%

9.8%

7.1%

8.0%

9.3%

12.8%

12.5%

9.5%

9.5%

8.5%

7.5%

8.5%

14.0%

12.0%

9.5%

12.5%

7.0%

9.7%

7.2%

16.3%

8.8%

5.0%

7.3%

10.3%

7.7%

9.7%

10.3%

5.2%

6.7%

9.5%

12.5%

7.3%

8.7%

4.7%

5.0%

9.6%

2.3%

9.5%

9.5%

8.5%

9.7%

5.0%

5.0%

9.2%

5.3%

5.8%

9.0%

7.6%

Transp Race Relations Economy Crime Public Health Public Education Human Services Taxes Other DK



Methods of Paying for a $400 Financial Emergency (2016-2019)
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Availability of Programs for Low-Income: MAS 2015-19
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Strongly Agree Agree Disagree Strongly Disagree DK

My current job does not allow me to utilize my education and skills 
to the fullest extent possible.“ (2019 MAS)
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Strongly Agree Agree Disagree Strongly Disagree DK

I am worried that I may lose my job 
to some type of automated process… (2019 MAS)
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Alternative Most Likely to Attract and 
Retain Skilled Workforce? (2019 MAS) 

A plurality in 10 of 14 surveyed areas believe that more training and retraining would be the best way to better our workforce, 
and in all jurisdictions, 1 in 5 or more feel a focus on training would be the best option. In DeKalb, the City of Atlanta, and 
Clayton, respondents say that affordable housing is a greater need, and in Gwinnett, more transportation options ties with the 
need for training.
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Would Seek Out Training for Better Job Opportunities… (2019 MAS)



15.5% 17.7% 16.9% 19.1% 15.6% 17.4% 14.7% 15.9%
21.9%

15.4% 16.3%
23.7%

27.7% 27.4%

18.3%

36.3% 35.1% 37.1%
36.7% 40.5% 38.9% 42.4% 42.4%

37.8%
46.6% 47.2%

44.2%
40.5% 44.2%

42.0%

0.0%

10.0%

20.0%

30.0%

40.0%

50.0%

60.0%

70.0%

80.0%

90.0%

100.0%

Strongly Agree Agree Disagree Strongly Disagree DK

I Know Where to Find Job Training Program when I Need One… (2019 MAS)



“Most Likely to”: Workforce Questions 

• Not Have Skills Used: Younger, Lower-
Income, Part-Time, Renters

• Fear of Automation: Lower-Income 
and Education, South of I-20

• Training as Best Investment: Older 
workers, those with more education 

• Eager to Seek Training: Little Demog
Diff, fewer 65+

• Not Know Where to Find Training: Older, 
Longer-term Residents, South of I-20 
(barely) 

• Next? More crosstabs and “path” 
exploration; county-level data (evaluate); 
academic paper underway; keep ‘em going 
over time (the questions); your ideas?  



Other Resources
https://atlantaregional.org/atlanta-region/regional-data-resources/metro-atlanta-speaks-survey-report/

https://33n.atlantaregional.com/metro-atlanta-speaks

https://atlantaregional.org/atlanta-region/regional-data-resources/metro-atlanta-speaks-survey-report/
https://33n.atlantaregional.com/metro-atlanta-speaks


Explore the 2019 MAS Tableau Dashboard

https://public.tableau.com/views/mas_all_year_viz/Introduction?:display_count=y&publish=yes&:origin=viz_share_link
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