


• 2014 – Present: Workforce Innovative and Opportunity Act (WIOA).
• 1998 – 2014: Workforce Investment Act (WIA) of 1998.
• 1982 – 1998: Job Training Partnership Act (JTPA).
• 1973 – 1982: Comprehensive Employment & Training Act (CETA).
• 1962 – 1973: Manpower Development Training Act (MDTA).

 WIOA signed into law by President Obama on July 22, 2014.
 WIOA is set for re-authorization in 2020.

Workforce Federal Acts

Workforce Legislation



Workforce Innovation & Opportunity Act

WIOA

- Signed into law July 2014  

“WIOA is landmark legislation that is designed to strengthen and 
improve our nation's public workforce system and help get Americans, 
including youth and those with significant barriers to employment, into 
high-quality jobs and careers and help employers hire and retain 
skilled workers.”

- U.S. Department of Labor



• Create a comprehensive, high-quality workforce 
development system by aligning workforce investment, 
economic development and education.

• Increase access to education, training, and employment—
especially for those who possess barriers to employment.

• Improve the quality and labor market relevance of workforce 
investment, education and economic development efforts.

• Promote improvement in the structure and delivery of services. 
• Increase the prosperity of workers and employers.
• Reduce welfare dependency, increase economic self-sufficiency,  

meet employer needs, and enhance the productivity and 
competitiveness of the nation. 

WIOA: SIX BROAD GOALS



WIOA Vision

Workforce Legislation

3 Pillars of  
Workforce 

System

The needs of 
businesses and 
workers drive 

workforce solutions

One-stops provide 
excellent customer 
service and operate 
under continuous 

improvement 
conditions

Workforce system 
supports strong 

regional economies

To achieve and 
maintain an 
integrated, job-
driven workforce 
system that links 
the diverse, 
talented workforce 
to the nation’s 
businesses and 
improves the 
quality of life for 
citizens.



Under WIOA, there are five (5) Titles written into law to address different programs, 
services and transitions. WIOA requires that Titles I through IV coordinate and 
collaborate to provide services through a comprehensive, high-quality workforce 
development system which aligns workforce, economic development and 
education. Title V simply includes general provisions related to WIA transition.

1. Title I – Workforce Development Activities (Adult, Dislocated Worker & 
Youth) – State: TCSG / Federal: USDOL, ETA

2. Title II – Adult Education and Literacy – State: TCSG / Federal: USDoEd, OCTAE

3. Title III – Amends the Wagner-Peyser Act of 1933 to integrate the U.S. 
Employment Service (ES) into the One-Stop system authorized by WIOA - State: 
GDOL / Federal: USDOL, ETA

4. Title IV – Amends the Rehabilitation Act of 1973 to authorize employment-
related vocational rehabilitation services – State: GVRA / Federal: USDoEd, 
OSERS,RSA

WIOA Legislative Titles

WIOA Structure



Required Partners

WIOA Ecosystem

TCSG

• WIOA: Adult, Youth  & Dislocated Worker 
• Carl D. Perkins Career and Technical Education Act (Perkins 

V)
• Adult Education and Family Literacy Act (AEFLA)

GDOL

• Wagner-Peyser Employment Services (WP)
• Unemployment Insurance (UI)
• Trade Adjustment Assistance
• Jobs for Veterans State Grants

GVRA • Vocational Rehabilitation (VR)

DHS
• Senior Community Services Employment Program (SCSEP)
• Supplemental Nutrition Assistance Program (SNAP)
• Temporary Assistance for Needy Families (TANF)

Others

• Job Corps
• YouthBuild
• Housing and Urban Development (HUD)
• Community Services Block Grant (CSBG)
• National Farmworker Jobs Program (NFJP)



Title I Administrative Structure



Funds flow from USDOL to the 
Governor, who appoints the 
administrative entity (TCSG, 
Office of Workforce 
Development) to receive the 
funds and the State 
Workforce Development 
Board to administer/oversee 
the funds. 

State provides oversight and 
guidance to the LWDAs 
regarding the provision of 
WIOA services and 
administration. 

Title I State Governance 



How is each funding stream distributed?

WIOA Funding 

Each funding stream is 
tied to a particular 
group with specific 
eligibility requirements

• Adult

• Dislocated Worker

• Youth



Local Funding Allocation: 

WIOA Funding

Adult Allocation 
Formula

 33 1/3% on the basis of the 
relative number of 
unemployed individuals in 
areas of substantial 
unemployment in each 
LWDA, compared to the 
total in the State;

 33 1/3% on the basis of the 
relative excess number of 
unemployed individuals in 
each LWDA, compared to 
the total in the State; and

 33 1/3% on the basis of the 
relative number of 
disadvantaged adults in 
each LWDA, compared to 
the total in the State. 

DW Allocation Formula

 9 factors of varying weights
 40% on the basis of 

individuals receiving UI 
without earnings in last six 
months

 10% on the basis of UI from 
firms included in Mass Layoff 
Statistics data in 2 latest 
quarters

 10% on the basis of 
individuals employed in 
industries that declined 5% or 
more in the last year. 

Youth Allocation 
Formula

 33 1/3% on the basis of the 
relative number of 
unemployed individuals in 
areas of substantial 
unemployment in each 
LWDA, compared to the 
total in the State;

 33 1/3% on the basis of the 
relative excess number of 
unemployed individuals in 
each LWDA, compared to 
the total in the State; and

 33 1/3% on the basis of the 
relative number of 
disadvantaged youth in 
each LWDA, compared to 
the total in the State. 



WorkSource Funding Stream

ARWDB Programs & Services



What is the State Workforce 
Development Board? 

The State Workforce Development Board 
(SWDB) is appointed by the Governor, and is 
tasked with administering Workforce 
Innovation and Opportunity Act (WIOA) funds 
across the state. The board also oversees the 
Governor’s state workforce development 
initiatives.  The board’s guidance is essential 
to sustaining Georgia’s competitive 
advantage nationwide in terms of workforce. 



Who are the members of the SWDB? 



SWDB Administrative Committees

State Workforce 
Development 

Board 

Performance and 
Accountability 

Committee

Financial 
Oversight 

Committee
Adult & Dislocated 
Worker Committee Youth Committee

Executive 
Committee



LWDB Membership

Local Title I Leadership

● Business Representatives
● Workforce Representatives: Labor 

Organizations; Employers with Registered 
Apprenticeships; Community-based 
organizations; Orgs with experience with youth 
employment, training, or educational needs

● Other Representatives to include:
○ Adult Education/Literacy Providers
○ Higher Education (including community 

colleges)
○ Economic and Community Development
○ Wagner-Peyser Employment Services -

(DOL)
○ Vocational Rehabilitation
○ May include others determined 

appropriate by chief elected officials



WorkSource Georgia Network



Who does WIOA serve?

Adults

•Ages 18+ 
•Authorized to 

work in the U.S.
•Registered for 

Selective Service
•Unemployed or 

Underemployed
•Priority of service 

applies

Dislocated 
Workers

•Ages 18+ 
•Authorized to 

work in the U.S.
•Registered for 

Selective Service
•Terminated 

through no fault 
of their own or 
laid off and 
unlikely to return 
to same 
job/industry

Out-of-School 
Youth

•Ages 16-24 
•Not attending 

school
•One or more 

barriers to 
employment

•75% expenditure 
on OS Youth 

In-School Youth

•Ages 14-21
•Attending school
•Low income
•One or more 

barriers to 
employment 

What levers can the LWDB operate?



WIOA Services 

Adult & Dislocated Worker Services
– Group and/or individual counseling and mentoring
– Career planning (e.g. case management)
– Internships and work experiences that are linked to careers
– Financial literacy services
– Individual training accounts
– One-the-Job training
– Apprenticeship 



WIOA Services 

Youth Services (Examples)
• Tutoring, Study Skills Training, Instruction, and Dropout 

Prevention activities
• Alternative Secondary School and Dropout Recovery Services
• Paid and Unpaid Work Experience
• Occupational Skills Training
• Leadership Development Opportunities
• Adult Mentoring
• Apprenticeship 



Examples of how the services work...
• Individual Training Account (ITA): An ITA is an expenditure account 

established on behalf of an eligible participant to purchase training 
services from eligible providers they select in consultation with a case 
manager. (Ex: An ITA may be established with Atlanta Technical 
College for an eligible participant to study welding.)

• On-the-Job Training (OJT): OJT provides employers with up to a 75% 
wage reimbursement for eligible, newly hired employees during an 
agreed upon training period. (Ex: An OJT may be established with 
XYZ Manufacturing company to hire an eligible participant. WIOA will 
then pay for 75% of that participant’s wages during the agreed upon 
training period of 4 months.)

• Incumbent Worker Training (IWT): IWT allows an employer to avert a 
layoff by providing training that addresses a skills gap identified within 
its existing workforce brought about by an advancement in 
technology or change in processes



WIOA defines them as a “workforce 
collaborative, convened by or acting in 
partnership with a…local board that 
organizes key stakeholders in an industry 
cluster into a working group that focuses on 
the shared goals and human resources needs 
of the industry cluster.”

Definition

WorkSource Sector Partnerships 



Sector strategies are the “goals, plans of 
action, policies, and service delivery 
strategies developed and continuously re-
examined by sector partnerships to meet the 
ongoing and changing needs of employers 
within the targeted sector.”

Sector Partnerships vs. Sector Strategies 

WorkSource Sector Partnerships 



Structure 

WorkSource Sector Partnerships 



WorkSource Sector Partnerships 

• Launch of Governor’s High Demand Career Initiative (HDCI)
• Release of HDCI Report
• Vision to Implement HDCI at Regional Level

2014-2015

• Launch of WorkSource Sector Partnerships
• Hosting of Regional Sector Partnership Workshops
• Release of Sector Partnership Guide
• Announcement of Round One Sector Partnership Grants

2016

• Round One Grants Awarded
• Sector Partnership Conference in Jekyll Island2017

• WorkSource Georgia Transition to TCSG
• Announcement of Round Two Sector Partnership Efforts2018

2019
• Round Two Sector Partnership Grants Announced
• Business Services & Sector Partnerships Conference
• Round Two Sector Partnership Grants Awarded



Individuals with Disabilities 

Veterans

Ex-Offenders 

At-Risk Youth 

Priority Populations 

WorkSource Georgia 



WIOA Performance and Accountability

Employment Rate 
2nd Quarter after Exit 

• What percentage of exited participants had a job in the 
second quarter after exiting WIOA services? (Youth measure 
includes postsecondary education)

Employment Rate 4th

Quarter after Exit
•What percentage of exited participants had a job in the 

fourth quarter after exiting WIOA services? (Youth measure 
includes postsecondary education)

Median Earnings 2nd

Quarter after Exit 
•What is the median earning of the participants who had  a 

job in the second quarter after exit?

Credential 
Attainment

•What percentage of participants enrolled in an education 
program  gained a recognized credential?

Measurable Skills 
Gain

•What percentage of participants are achieving measurable 
skills gains towards a credential or employment?  

Services to 
Employers

•What percentage of participants are employed with the 
same employer in the 2nd and 4th quarter?

• What percentage of employers are repeat employers using 
services within the previous three years?
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