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Key Takeaways 

 Pandemic accelerated trends already underway: automation of routine 
work and digital transformation

 Black and Latinx workers are uniquely vulnerable: structural racism and 
occupational segregation have led to their overrepresentation in low-
wage work at highest risk for automation

 Higher-paying jobs will require higher levels of digital, communication, 
and critical thinking skills 
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Case studies

 Sacramento Digital Upskill Program
 P-Tech (Dallas, TX)
 Connext MSP (Minneapolis/St. Paul)
 Project QUEST (San Antonio, TX) 
 Employ Prince George’s
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